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DE LA FONTAINE INC & DELAFONTAINE INDUSTRIES INC. 
 

Limited warranty 
  
 
 DE LA FONTAINE INC. and DE LA FONTAINE INDUSTRIES INC. warrant all material 

manufactured by us to be free from defects in material and workmanship that could 
happen under normal conditions of use and maintenance within one year following the 
date of their delivery. 
 
Our obligation is strictly limited to repair or replace, at DE LA FONTAINE INC. or DE LA 
FONTAINE INDUSTRIES INC. options, defective material supplied. Any defects or loss 
caused to the products following their delivery at the building site and that ensue notably 
from their manipulation, handling, storing or installation are expressly excluded from the 
present warranty. 
 
All claims related to this warranty must be filed to DE LA FONTAINE INC. or DE LA 
FONTAINE INDUSTRIES INC. and approved prior to the execution of any remedy to 
defective products. Claims can be submitted by calling the following number: 
+1(819)821-9230. 
 
This document constitutes the entire warranty given by DE LA FONTAINE INC. and DE 
LA FONTAINE INDUSTRIES INC. and supersedes all agreements, communications, 
verbal or written negotiations prior or concurrent with the sale of product by DE LA 
FONTAINE INC. or DE LA FONTAINE INDUSTRIES INC. or one of its representatives. 
 
The warranty is effective upon the delivery date. 
 
 
 
 

 
Stephane Richer 
Sales and Marketing Director 

 


